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Job Description

Job title:		Database Administrator and Integration Lead

Reports to: 		Head of Business Systems

Department/School:	Information Services

Grade:			7

Purpose of the role
[bookmark: _Int_vxPH6Zqm][bookmark: _Int_NbJfzFmT]Develop, manage and support university Business Systems and databases at the core of the University’s IT infrastructure. Ensure that there is a reliable and secure infrastructure that delivers integrated business critical systems, processes and information.

Line management responsibility for: 

Main areas of responsibility:
· [bookmark: _Int_uXlGbLe9][bookmark: _Int_NVm4fvRp][bookmark: _Int_YWJzTQyf]To create, maintain, support and develop the databases and technical infrastructure underpinning Business Systems applications, comprising of on-premise SQL Server and Oracle databases, cloud-based solutions, and third-party applications. 
· To carry out database administration tasks associated with University systems, including delivering software and system upgrades and patches, monitoring database activity and resource usage, optimising database performance and forecasting future resource needs.
· To ensure that databases are protected by effective support and maintenance activities, working with IT colleagues to ensure that regular backup and recovery routines are in place, along with the formulation, development, documentation and implementation of business continuity and disaster recovery plans.
· [bookmark: _Int_kH5T6jUA]To design and implement new application services in support of the University’s strategic plan, liaising with 3rd parties and IT colleagues to ensure that technical and operational standards are met in compliance with the university’s Information Security Policies and relevant UK and EU legislation. 
· [bookmark: _Int_53VOcA97]Design, implement, test and maintain complex technical integrations across multiple systems, including in-house, enterprise application and cloud hosted systems, ensuring that data is securely and reliably integrated between business applications. 
· [bookmark: _Int_n1c9Di1N]To advise senior management on long term strategies and best practice associated with the database services, integrations and infrastructure.
· To be expert in database and Integration technologies inputting into the decisions about the implementation and operation of new and existing university wide services.
· To take responsibility for ensuring that specialist level database and integration problems affecting University IT mission and business critical services are resolved efficiently and effectively.
· To undertake the role of technical lead to manage the full lifecycle of university services, to manage the implementation and be accountable for technical decisions relating to the service throughout the life cycle. This may include being the project manager or part of the project team.
· To be a member of the Change Advisory Board and the IT Major Incident Team.

General responsibilities

These are standard to all University of Brighton job descriptions.
· To undertake other duties appropriate to the grade and character of work as may be reasonably required, including specific duties of a similar or lesser grade.
· To adhere to the University’s Equality, Diversity, and Inclusion Policy in all activities, and to actively promote equality of opportunity wherever possible.
· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act.
· To work in accordance with the Data Protection Act 2018 and UK GDPR


Person Specification

The person specification focuses on the knowledge, skills and abilities, qualifications, and the experience required to undertake the role effectively. Please ensure that your application demonstrates how you meet the essential criteria. You will be assessed by your completed application form (A), at interview (I) and in some instances through an exercise (E); these are shown at the end of each criteria.
Essential Criteria

	Knowledge, skills, and abilities


	· Extensive knowledge of and skills in database administration of enterprise class MS SQL Server or Oracle databases for corporate applications. (A,I)
· Extensive knowledge of Oracle PL/SQL or SQL Server T-SQL. (A,I)
· Knowledge of application installation on Linux and Windows environments. (A,I)
· Knowledge of Application Server technologies, including Java. (I)
· Knowledge and experience of enterprise integration techniques. (I)
· Knowledge and awareness of security and data protection policies. (I)
· Skilled in managing application upgrades across multiple environments for corporate applications. (I)
· [bookmark: _Int_swGue3Cv][bookmark: _Int_p6OWnUVk]Problem identification, analysis and creative problem-solving skills e.g. fault diagnosis and rectification. (I)
· Excellent communication skills with the ability to explain complex technical issues clearly to a range of technical & non-technical audiences. Skilled in writing technical operational documentation. (I)
· Business analysis, project management and change management skills developed through working in a Prince2 environment. (I)
· [bookmark: _Int_r1vL8g1r]Keeps abreast of developments continually updating knowledge of computing methods, tools and systems. (I)
· Positive approach to working within a team, contributing to effective team solutions. (I)
· [bookmark: _Int_dpaZEIyi]A strong sense of customer service and an ability to empathise with the needs of others. (I)
· Time management skills with the ability to adhere to strict deadlines and manage end-user demands. (I)
· Understanding of Higher Education business and an insight into the needs and priorities of students and staff in Higher Education. (I)


	Qualifications


	· Degree or equivalent significant proven professional experience in a similar role. (A)
· Professional certification in MCDBA, OCA, OCP or MCSE or equivalent significant proven professional experience in a similar role (I)


	Experience


	· Substantial experience of database administration for corporate applications gained in a MS SQL Server or Oracle environment. (A,I)
· Experience in implementing technical change within an organisation, with a willingness to keep good records and observe change control. (I) 
· Experience of systems integration and interfaces. ensuring that data is securely and reliably integrated between dependent systems. (A,I)
· Experience of identifying and managing incidents affecting critical services. (I)
· Experience of administering enterprise reporting tools, providing expertise in the production of management information and ad-hoc reports. (I)
· Experience of communicating with internal colleagues, third party suppliers and external bodies. (I)
· Experience of working in an environment where formal project management methodologies have been applied. (I)
· Experience of Unix shell scripting, Windows shell script or PowerShell. (I)
· Experience of supporting HE corporate applications such as ResourceLink and SITS. (I)
· Experience of working in a service-oriented IT environment within an ITIL framework. (I)
· Experience of unit and system testing, supporting user acceptance testing as required. (I)


	Managing people


	· N/A


	Physical demands and/or other requirements

	· N/A



 





Additional Information

· Any appointment is generally made at the bottom of the salary range for the grade dependent upon experience and previous salary.
· The University of Brighton welcomes job sharers. Job sharing is a way of working where two people share one full-time job, dividing the work, responsibilities, pay, holidays, and other benefits between them proportionate to the hours each works, thereby increasing access to a wide range of jobs on a part-time basis. The advert for the post for which you are applying will indicate whether applications from job sharers can be considered (this may not be possible for a post that is already part time for example). Refer to the ‘Balancing Working Life’ section on our website here: Benefits and facilities.
· Annual leave entitlements are shown in the table below and increase after 5 years’ service. In addition, to the eight Bank Holidays, there are university discretionary days between Christmas and New Year. All leave, including bank holidays and discretionary days, is pro-rated for part time employees.


	Grades
	Annual entitlement per grade
	Grades
	After 5 years’ service

	1-3
	23 days
	1-3
	28 days

	4-7
	25 days
	4-7
	30 days

	8-9
	27 days
	8-9
	30 days

	Band 10 and above
	30 days
	Band 10 and above
	30 days



· More information about the department/school can be found here Professional Services Departments or here Academic Departments. 
· Read the University’s Strategy 2019 - 2025 
· The University has an attractive range of benefits, and you can find more information about them on our website.
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